
 

 

  

 

 

 

 

 

Electronic Repeat Dispensing  

A guide for patients 

Frequently asked questions 

Step 5 -  Reaching the end of your eRD prescription supply 

When your eRD prescriptions are due to run out your nominated pharmacy will let you know.  
A review of your medication, blood tests or a blood pressure reading may be needed before 
more eRD prescriptions are approved. Your nominated pharmacy or GP surgery will advise 
you what you need to do. 

Why would the eRD prescription service NOT be suitable for me ? 

The eRD service is not suitable if: 

 Your medication changes frequently 

 You are not able to get your medication regularly from the same pharmacy 

 Your medication is not suitable to be prescribed on a repeat prescription 

Why do I need to nominate a pharmacy ? 
eRD prescriptions are sent automatically to a pharmacy using the electronic prescription 
service (EPS). To allow this to happen your surgery requires you to nominate one pharmacy 
of your choice. 

Can I change my nominated pharmacy ? 

Yes, at any time. Your GP practice or pharmacy can do this for you. For the eRD service to 
be used successfully, it is best if you nominate a pharmacy that you are able to get your 
medication from regularly. 

Why does the pharmacy need to ask for the same information each time I 

receive my medication supply? 
This is a requirement of NHS England. It is used to make certain that your medication is still 
suitable and safe at the time it is supplied and to avoid supplies of medications that are no 
longer needed. If the pharmacist has any concerns they may offer you advice, or refer you 
back to your GP.  

What if my medication changes ? 
It is very important that you let your nominated pharmacy know. The pharmacist can then 
make certain that you are not supplied with medication that is no longer needed. If your  
medication is changed by somebody other than your GP or practice nurse, for example by 
a hospital doctor or nurse,  then it is important to make sure your GP surgery have been 
made aware of these changes to ensure your surgery records are up to date. 

Further information can be found at:  

http://psnc.org.uk/wp-content/uploads/2013/07/eRepeat-Dispensing-leaflet.pdf   

https://www.nhs.uk/NHSEngland/AboutNHSservices/pharmacists/Pages/eps.aspx 

What if I change my surgery ? 
Any remaining eRD prescriptions will be cancelled by the surgery you have left. You will 
need to arrange a new supply of prescriptions from your new surgery. It is important that 
you allow plenty of time to make these changes.  
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What are the benefits of using Electronic Repeat Dispensing? 

It saves you time: 

Rather than ordering your regular supply of 
medication: 

 Via the internet  

 Asking your pharmacy to order on 

your behalf 

 

Your GP will approve an agreed number of 
prescriptions for the supply of your regular 
medication. This will be sent electronically 
to a pharmacy of your choice. 

It is better for your NHS: 

The person who prescribes your medication will only need to review and approve 
your eRD prescriptions every 3 to 12 months; this will depend on how often you 
need extra monitoring such as blood tests.  

Better management of prescriptions means a reduction in medicines waste. This 
helps the NHS save valuable funds, funds which can be used to help treat people. 

Welcome to the Electronic Repeat Dispensing  

A What?, Why? and How? guide for patients …  

How to use the Electronic Repeat Dispensing Service 

It improves safety: 

The eRD service means that your GP 
and pharmacist can work together to 

make certain that the approved  

prescriptions and supply of your  

regular medication will be: 

 

 Correct 

 Available when you need them 

 Continue to be suitable for your 

needs. 

Step 1 – Find out if the eRD service is suitable for your needs  

Talk to your surgery administration staff or the person who prescribes your          
medicines (your GP or practice nurse).  You can then decide together if using eRD is 
suitable for you. 

Step 2 – Nominate a pharmacy of your choice  

You may already have a nominated pharmacy in place. If you do not - you will be asked to nomi-
nate a pharmacy of your choice. Your eRD prescriptions will then be sent to this pharmacy.  

By nominating a pharmacy you give consent for only necessary information about your  

treatment to be shared between your surgery and the nominated pharmacy; the information will 
only be seen by them. 

Step 3 – Setting up your eRD service 

Your GP surgery will set up your eRD service. The person who prescribes your medication will 
review and approve a number of eRD prescriptions to meet your circumstances and clinical 
needs. Your GP surgery or nominated pharmacy will inform you how many eRD prescriptions 
are available.  

The eRD prescriptions are then automatically sent electronically to your nominated pharmacy.  

If your regular supply of medication includes medications that are to be used “when required” 
your GP or nurse will approve enough eRD prescriptions to suit your use of this medication.   
You will simply need to ask the pharmacy to supply these medications when you need them. 

Step 4 – Getting hold of your medication 

Once your eRD service is set up you can get your medication from your nominated  

pharmacy by:  

 Collecting from the pharmacy directly   

 Arranging a delivery to your home -  you should check if your nominated pharmacy offers 

this service 

If you require your medication supply earlier than agreed, due to a holiday for example, you are 
able to ask your nominated pharmacy to supply this. 

Each time the pharmacy supply you with your medication they must ask you a number of  

questions to make certain that your medications are still - suitable for you to use and needed.  

These questions are: 

 

 Have you seen any health professionals since your last repeat prescription was supplied? 

 Have you started taking any new medicines either on prescription or that you have 

bought yourself? 

 Have you been having any problems with your medication or experiencing any side  

 effects? 

 Are there any items on your repeat prescription that you don't need this month? 

 Do you have any concerns or worries? 

 

If your medication is delivered, or picked up by somebody else on your behalf, the pharmacy are 
still required to ask these questions. 

 

If you are exempt from paying for your prescriptions, or have a prepayment certificate, 

you will still need to provide proof to your pharmacy. 

Electronic Repeat Dispensing (eRD for short) is an another way of getting your     

regular medicines without having to re-order repeat prescriptions from your GP   

practice or Community Pharmacy each time you need new supplies. 

eRD is recommended by NHS England, and is supported by  

NHS North Hampshire Clinical Commissioning Group. 

If you, or someone you care for, uses the same medicines regularly without 

the need for frequent changes, then the eRD service may be both suitable and           

beneficial. 


